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Introduction 

Welcome to PowerSchool! PowerSchool helps your school access and maintain student, staff, and schedule information. 
PowerSchool is a database application that runs on a server, which is the center of your student information system. 
PowerSchool uses the Internet to facilitate student information management and communication among school 
administrators, teachers, parents, and students. 
 

The PowerSchool Parent portal gives parents access to real-time information including attendance, grades and detailed 
assignment descriptions, school bulletins, lunch menus and even personal messages from the teacher. Everyone stays 
connected: parents are able to participate more fully in their student's progress, and teachers can use their gradebook 
to make decisions on what information they want to share with parents and students. 
 

Parent Access Management 
 

Parent Access Management provides parents with the ability to have their own individual parent account, including user 
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Create a Parent Account 
 

Use this procedure to create a new parent account. In order to create an account, you must have the Access ID and 
Password for at least one student enrolled in school. When creating the account, you will need the Access ID and 
password for each student you want to associate to your parent account. If you do not have this information or have 
questions, contact your school. 
 

How to Create a Parent Account 
1. Open your Web browser to the PowerSchool Parent portal URL: https://springfieldcolorado.powerschool.com . 

The Parent Sign In page appears. 
2. Click the Create Account tab. The Create Account page appears. 
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PowerSchool Parent Portal Start Page 
 

When you sign in to the PowerSchool Parent portal, the start page appears. This page serves as the central point from 
which you begin your PowerSchool Parent portal session. The start page consists of the following main areas: 
 

Header 
The header appears at the top of the PowerSchool Parent portal. The header includes the following information: 

 PowerSchool - Click to return to the start page from anywhere within the application. 
 Welcome, [YourName] - The first and last name of the person signed in. Your name should appear. If it does 
ƴƻǘΣ ŎƻƴǘŀŎǘ ȅƻǳǊ ǎŎƘƻƻƭΩǎ tƻǿŜǊ{ŎƘƻƻƭ administrator. In an effort to ensure that your account is secure and 
your information protected, the date and time of the last time you signed in appears when you hover over your 
name. This information can be used to alert you to any unusual account activity.  

 Help - Click to access the PowerSchool Parent portal online help. Assistance is just a click away! 
 Sign Out - Click to sign out of the PowerSchool Parent portal. 

 
Navigation Toolbar 
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Work with the Navigation Menu 

Read this section to understand the basics of working with the navigation menu. You do 
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Grades History 
Use this page to view term grades for the selected student. The course, letter grade, percentage points, citizenship 
grade, and credit hours are noted for each term.  Note: To view the student's graduation plan progress or to select post-
secondary plans, click View Graduation Progress
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Attendance History 
The Attendance History page displays information about a ǎǘǳŘŜƴǘΩǎ ŀǘǘŜƴŘŀƴŎŜ ǊŜŎƻǊŘ ŦƻǊ the current term. The legend 
at the bottom of the page displays the attendance codes and their meanings. 
 

How to View Attendance History 
1. On the start page, click Attendance History from the navigation menu. The Attendance History page displays the 

student's attendance record for the current term. 

 
Teacher Comments 
The Teacher Comments page displays any comment that a teacher has entered regarding a ǎǘǳŘŜƴǘΣ ǎǳŎƘ ŀǎ ŀ ǎǘǳŘŜƴǘΩǎ 
achievement or behavior. Note: Additional teacher comments may be found on the Grades and Attendance page and 
Grades History page. 
 

How to View Teacher Comments 
1. On the start page, click Teacher Comments from the navigation menu. The Teacher Comments page appears. 
2. Use the following table to view teacher comments: 

 

Field Details 
Reporting Term .ȅ ŘŜŦŀǳƭǘΣ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ǎŎƘŜŘǳƭŜǎ ŦƻǊ ǘƘŜ ŎǳǊǊŜƴǘ ǘŜǊƳ ŀǇǇŜŀǊǎΦ ¦ǎ ǘƘŜ ǇƻǇ-up menu to select a 

different term. 

Exp. The expression indicates the period and day combination of the course. 

Course # The course number indicates the number used to identify the course. 

Course The name of the course. 
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Class Registration 
Using the Class Registration page in PowerSchool Parent portal, students and their parents can manage their course 
requests. 
 

Register for Classes 
Use the following procedure to request classes for the next year. 
 

How to Register for Classes 
Use the following procedure to request classes for the next year. 

1. On the start page, click Class Registration from the navigation menu. The Class Registration page appears. Note: 
A Road icon appears if a teacher has recommended the course. Click to view the recommending teacher. A Note 
icon appears if the course contains prerequisite 
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My Schedule 
There are two ways to display a student's schedule. The Week View displays the student's schedule for the current 
week. The Matrix View displays the student's schedule for the selected term in a graphical format. 
 

How to View a Student's Schedule Using the Week View 
1. On the start page, click My Schedule from the navigation menu. The My Schedule page appears. 
2. Click the Week View tab, if needed. The Week View page displays the student's schedule for the current week, 

using unique colors to distinguish each course. 

 
How to Display a Student's Schedule Using the Matrix View 
The schedule matrix graphically represents a student's schedule for all days, periods, and terms in the selected year for 
the current school. 
 

1. On the start page, click My Schedule from the navigation menu. The My Schedule page appears. 
2. Click the Matrix View tab. The Matrix View page appears. The schedule matrix view displays the student's 

schedule for each period and day in each term. Identical colors on the schedule indicate the same course. A 
blank block means that nothing is scheduled for that block in that term. Each block can include the following 
information, depending on the matrix display preferences: course name, course number, section number, 
teacher name, room number, expression (the combination of periods and days), and year term. 

 

Account Preferences 
The Account Preferences page provides you with the ability to manage your parent account information, including your 
name, user name, password, and email address. In addition, you can add any and all students for whom you have legal 
and parental rights to your account in order to view their information by way of your account. Note: To edit or remove a 
student associated to your account, contact your school. 
 

How to Change Your Account Preferences 
Use this procedure change the name, e-mail address, user name or password associated with your parent account. 

1. On the start page, click Account Preferences from the navigation menu. The Account Preferences ς Profile page 
appears. 

2. Click the Profile tab, if needed. 
3. On the Profile tab, enter the following information in the fields (The Cancel and Save buttons appear shaded 

until information is entered): 
 First Name: Enter your first name. 
 Last Name: Enter your last name. 
 Email: Enter your email address. 
 Select Language: Use the pop-up menu to choose the language in which you want email and notifications 

sent from PowerSchool. 
 Username Click the Pencil icon and then enter the user name you would like to use when signing in to the 

PowerSchool Student and Parent portal in the New Username field. 
 Current Password Click the Pencil icon and then enter the following: 

o Enter your PowerSchool Parent portal password in the Current Password field. 
o Enter your new PowerSchool Parent portal password in the New Password field. Re-enter your new 

PowerSchool Parent portal password in the Confirm Password field. 
4. Click Save. A confirmation message appears indicating your account is updated. 
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How to Add a Student to Your Parent Account 
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Quit the PowerSchool Parent Portal 
 
When finished working in the PowerSchool Student and Parent Portal, it is important to sign out of the application. 
 

Sign Out of the PowerSchool Parent Portal 
You can sign out of the PowerSchool Parent portal from any page in the application. Note: If you are not actively working 
in the PowerSchool Parent portal, your session may time out. If so, you need to sign in again. 
 

How to Sign Out of the PowerSchool Parent Portal 
Click Sign Out in the header. The Student and Parent Sign In page appears. You must enter your username and password 
again to re-display the start page. 


